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SERVSAFE® FOOD SAFETY EMPLOYEE LEVEL COURSE  
GRA SERVSAFE® PROGRAMS

Everyone on your Staff can have the Gift of Knowledge

FREQUENTLY ASKED QUESTIONS

What is the ServSafe® Food Safety Employee Level Course?
The ServSafe® Food Safety Employee Level Course is a four hour 
onsite course designed to provide food service workers with a 
basic knowledge of food safety best practices.

Who should take the ServSafe® Food Safety Employee Level 
Course?
All non-managerial food service staff. This course will provide 
your staff with basic Principles of food safety, designed for food 
handlers with no certifi cation.

How long does the certifi cation last?
This course does not provide certifi cation, and does not meet 
the new state requirement for a Certifi ed Food Safety Manager 
(CFSM). However, each student will receive a certifi cate of 
completion.

Why do I need this course?
It is imperative that all food service workers have a basic knowledge and understanding of serving 
and preparing food safely.

What material do I receive with the course?
Each course participant will receive the ServSafe® Starters Guide. This booklet is the perfect
training tool that gives managers an effective way to share key food safety concepts with hourly staff.
Streamlined content enhances learning comprehension, while activities, exercises and quizzes
reinforce lessons. It includes updates to the 2005 FDA Food Code and a certifi cate of completion to
recognize participation in food safety training. This information is a valuable post-training reference.

How do I register?

Only available onsite for groups of 7 or more. 

Contact Tashana Thomas at (404) 518-6123 or tashana@garestaurants.org to schedule an 
onsite class.

• Confi rmation with course book will be shipped via UPS 24 to 48 hours after payment and 
registration are received.

• Registration must be made at least three business days prior to the scheduled date.  
• All cancellations will result in a $10 class rescheduling fee before new class will be 

authorized. 
• NO REFUNDS!!


